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Community Needs Assessments

All Community Action Agencies in Massachusetts conduct formal, comprehensive Community
Needs Assessments every three years to identify the urgent needs of low-income individuals
in their communities and develop strategic plans that define strategies and services to meet
those needs and strengthen communities. In 2020, we are conducting assessments
and developing updated strategic plans.
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Community Action Agencies, along with MASSCAP, are working to create programs
and partnerships as well as advocate for policies to meet these needs. We are at the
forefront of providing vulnerable populations with innovative services that help move
individuals and families to economic independence.

By employing thousands throughout the state, and by administering services whose
funds create an important multiplier effect throughout communities, Community
Action Agencies are important economic engines, especially in the Gateway cities of
Massachusetts. CAAs help approximately 600,000 people in need each year.
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